Quality Counts

To who it may concern

This letter is in reference to East & West who has worked on our project for approximately 1 years in
2022. The “Sentinel” is a 26-story high-rise consisting of 173 high end concrete condo and 6 wood
framing TH in West Vancouver. East & West was contracted to supplied & installed all aluminum
guardrails and handrails for the entire projects as well as engineering. The balcony / deck on the typical
floors up the tower were over size resulting in extensive and lengthy guardrails.

My experience working East & West team was pleasant and memorable. We had on average 170-230
workers daily requiring constant coordination and cooperation among trades. East & West’s foreman on
site was very accommodating and prompt when asked for specific tasks. A rare quality in in recent years
which makes the world go round. The quality of the work was good; both the architect and owner’s
group along with ITC are very happy with the final product. The entire project was successfully
completed without any safety incidents, East & West displayed a strong safety culture throughout the
process.

| can confidently recommend East & West and | stand strong beside them in their future business
endeavours. It is my pleasure to write this letter as a token of appreciation towards East & West.

Sincerely,

ITC Construction Group

_—

Luc Martin

Senior Superintendent
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